
Appendix A. Patient safety aspects in HSPSC 

Unit-level aspect of safety culture  

Supervisor/Manager Expectations & Actions Promoting Safety (4 items)  
Organisational Learning - Continuous Improvement (3 items) 
Teamwork Within Units (4 items)  
Communication Openness (3 items) 
Feedback and Communication About Error (3 items)  
Non-punitive Response to Error (3 items)  
Staffing (4 items) 

Hospital-level aspects of safety culture  

Hospital Management Support for Patient Safety (3 items)  
Teamwork Across Hospital Units (4 items)  
Hospital Handoffs and Transitions (4 items)  

Outcome variables 

Overall Perceptions of Safety (4 items)  
Frequency of Event Reporting (3 items)  

 

 
 

 


